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salute e lavoro: scenario di fondo e fattori

A

. «compressione» spazio-temporale (processi di prod. b./s.)
modelli organizzativi complessi: reti, filiere lunghe, ...
imprese di (medio/)piccole dimensioni

narrazione dominante: «competizione» come parola chiave
«attivazione» del lavoratore e «conciliazione» vita-lavoro
«polarizzazione» del mercato del lavoro

. eterogeneita della popolazione lavorativa

invecchiamento della popolazione

. attenzione alla salute (stili di vita) sul lavoro

—
S

-> La digitalizzazione del lavoro
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Figure 1: Employment rates in the EU28, by sex (%)

7y D
O

g
= (59)

2005 2010 2015

O Men O Women O Total




Figure 2: Workforce age structure in the EU28 (%)
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Figure 3: Part-time employment as a proportion of
total employment in the EU28, by sex (%)
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Figure 11: Company size, EU28 (%) Figure 12: Workplace size, EU28 (%)
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Reported good health, by country and sex (%)
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Figure 22: Scores on the Subjective well-being index, by country and sex
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Figure 32: Association between job quality indices and well-being indicators
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Note: The bars in the figure represent the relative association between each job quality index and a dependant variable (i.e. the standardised
coefficients of the job quality indices), showing only significant coefficients (p<0.01). Blue bars represent associations favourable to workers
and orange bars represent unfavourable associations. See text below for more details on the methodology.



Table 1: Physical environment index: proportion of workers in EU28 (%) and mean index scores (0-100), 2005-2015

2005 2010 2015

Proportion of workers in EU28 (%)

Vibrations from hand tools, machinery (a quarter of the time or more) 24 23 19
Noise so loud that you would have to raise your voice to talk to people (a quarter of the time or more) é 30 29 27
High temperatures which make you perspire even when not working 25 22 24
Low temperatures whether indoors or outdoors 22 23 21
Breathing in smoke, fumes (such as welding or exhaust fumes), powder or dust (such as wood dust or 19 17 14

mineral dust)

Breathing in vapours, such as solvents and thinners 11 10 11
Handling or being in skin contact with chemical products or substances (a quarter of the time or more) 14 15 18
Tobacco smoke from other people (a quarter of the time or more) 20 11 8
Handling or being in direct contact with materials which could be infectious, such as waste, bodily 9 11 14

fluids, laboratory materials, etc. (a quarter of the time or more)

Tiring or painful positions + 46 46 44
Lifting or moving people 8 9 10
Carrying or moving heavy loads —') 35 34 32
Repetitive hand or arm movements —') 62 63 62

Mean index scores (0-100)

Physical environmentindex 82 83 83




Figure 34: Physical environment index (0-100), by country, 2005-2015
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Figure 35: Exposure to posture-related, ambient and biological and chemical risk indices (0-100), by country
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Table 3: Work intensity index: proportion of workers in EU28 (%) and mean index scores (0-100), 2005-2015

| 2005 | 2010 | 2015

Proportion of workers in EU28 (%)

Included in
trend version
of the index
Quantitative demands Waorking at very high speed (three-quarters of the Yes 35 3z 34
time or more)
Working to tight deadlines (three-guarters of the Yes 37 35 7
time or more)
Enough time to get the job done (never or rarely) Yes 12 ] 10
Frequent disruptive interruptions Yes 15 14 17
Pace determinants and Interdependency: three or more pace determinants | Yes 34 3z 33
interdependency Waork pace dependent on: the work done by Yes 42 39 39
colleagues
Waork pace dependent on: direct demands from Yes 65 6T 6T
people such as customers, passengers, pupils,
patients, etc.
Waork pace dependent on: numerical production Yes 42 40 42
targets or perfformance targets
Waork pace dependent on: automatic speed of Yes 19 18 19
a machine or movement of a product
Work pace dependent on: the direct control of your | Yes 36 37 36
boss
Emotional demands Hiding your feelings at work (most of the time or Mo 25 3
always)
Handling angry clients, customers, patients, pupils, Mo 10 17
ete. (three-gquarters of the time or more)
Being in situations that are emotionally disturbing (a | No 31
quarter of the time or more)
Mean index scores (0-100)
Work intensity index Trend index score based on limited number of 43 41 42
indicators
Full index score 33

NN



Figure 37: Work intensity index, by country, EU28
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Figure 40: Usual weekly working hours for men and women, EU28, 2005-2015 (%)

Men Women

7 48 or more

W 41-47

B 35-40

B 21-34

B 20o0rless

2005 2010 2015 2005 2010 2015



Table 6: Long working hours and association with aspects of working conditions, EU28

Working fewer Working 48 hours Odds ratio
than 48 hours (% or more (% of (working 48
of respondents) respondents) hours or more)
Good balance between working hours and family and social ( 86 ) 62 0.267
commitments
Health and safety at risk because of work 22 31 1.633
Work affects health negatively 24 39 1.696
Working at high speed at least half the time 45 56 1.522
Not feeling well paid for the job 29 35 1.388
Consulted before work targets are set (always or most of the time) 45 56 1.363
Presenteeism 41 55 2.008
Feeling exhausted at the end of the working day 31 44 1.677

Note: The effect of working long hours on the different variables is given by the odds ratio, which compares the probability of a phenomenon occurring
between the presence and absence of a given situation. In this situation, an odds ratio of 1 means the phenomenon is equally likely for those working
fewer than 48 hours and those working long hours (48 hours or more); if it is greater than 1, it means the phenomenon is more likely for those working
long hours; ifit less than 1, it means that the phenomenon is less likely for those working long hours. The effects are controlled for variation between
country, sectors and occupations. All odds ratio are statistically significant (p<0.05).



Table 7: Shift work and association with aspects of working conditions, EU28

Shift work (% of No shift work Odds ratio

respondents) (% of respondents) (shift work)
Good fit between working hours and family and social commitments 71 CB?) 0.511
Health and safety at risk because of work 3; E 1.932
Work affects health negatively 35 24 1.628
Working at high speed at least half the time ; 44 1.792
Not feeling well paid for the job 37 29 1.301
Feeling exhausted at the end of the working day 41 32 1.381
Consulted before work objectives are set (always or most of the time) 37 48 0.722
Able to do job until 60 63 (75 > 0.587

Note: The effect of shift work on the different variables is given by the odds ratio, which compares the probability of a phenomenon occurring between
the presence and absence of a given situation. In this situation, an odds ratio of 1 means the phenomenon is equally likely for those working shifts
and those not working shifts. If it is greater than 1, it means the phenomenon is more likely for those working shifts. Ifit less than 1, it means that the
phenomenon is less likely for those working shifts. The effects are controlled for variation between country, sectors and occupations. All odds ratio are

statistically significant (p<0.05).



Table 8: Social environment index: proportion of workers in EU28 (%) and mean index scores (0-100)

2015

Proportion of workers in EU28 (%)

Adverse In the last month | Exposure to verbal abuse —9 11
social Exposure to unwanted sexual attention 2
behaviour
Exposure to threats 4
Exposure to humiliating behaviours 6
Overthelast 12 | Exposure to physical violence 2
months Exposure to sexual harassment é 1
Exposure to bullying /harassment 5
Social Management Your immediate boss respects you as a person: strongly agree and tend to agree 89
support quality Your immediate boss gives you praise and recognition when you do a good job: 71
(employees only) strongly agree and tend to agree
Your immediate boss is successful in getting people to work together: strongly agree 73
and tend to agree
Your immediate boss is helpful in getting the job done: strongly agree and tend to agre 66
Your immediate boss provides useful feedback in your work: strongly agree and tend 70
to agree
Your immediate boss encourages and supports your development: strongly agree and 68
tend to agree
Social support Help and support from colleagues (most of the time/always) 72
Help and support from your manager (most of the time/always) —'} 59

Mean index scores (0-100)

Social environment index

77




Figure 51: Proportion of workers reporting at least one adverse social behaviour, by country (%)
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Figure 54: Proportion of employees reporting good social climate, by workplace size, EU28 (%)
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Figure 96: Satisfaction with working conditions, by occupation, EU28 (%)
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Figura 2.5 - Discriminazioni sul luogo di lavoro per motivazione. Anno 2010
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Figura 2.7 - Molestie e soprusi sul luogo di lavoro per dimensione dell'unita locale. Anno 2010
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Soddisfazione per la propria salute e sicurezza sul luogo di lavoro e percezione del
rischio per la propria salute per caratteristiche individuali. Anno 2010

Soddisfazione per la Ritiene che la sua salute
L salute e sicurezza sia a rischio
Caratteristiche Non sa/
Si No Totale Si No o Totale
Nord-ovest 93,9 6,1 100,0 14,0 85,5 0,5 100,0
Area Nord-est 93,5 6,5 1000 144 8438 0,8 100,0
geografica Centro 90,8 92 1000 /208\ 783 1,0 100,0
Sud e Isole 89,5 10,5 100,0 22,7 /6,9 0,4 100,0
Uomo 91,0 9,0 1000 19,5 79,7 0,8 100,0
Genere
Donna 93,3 6,/ 100,0 15,5 84,1 0,4 100,0
15-29 anni 93,8 6,2 100,0 10,3 89,3 0,4 100,0
. . 30-44 anni 91,7 8,3 1000 80,0 0,7 100,0
Eta in classi .
45-54 ann| 91,8 8,2 1000 79,4 0,6 100,0
55 anni o piu 91,0 9,0 1000 16,9 82,3 0,8 100,0
Nessuno/lic.
elementare 89,8 10,2  100,0 754 1,5 100,0
Titolo di Licenza media 91,7 83 1000 ‘ 77,3 0,6 100,0
studio Diploma 2-3 anni 89,4 10,6 100,0 78,6 0,5 100,0
Diploma 4-5 anni 92,0 8,0 1000 14,7 84,8 0,4 100,0
Titolo universitario 59 100,0 143 84,7 0,9 100,0
Totale 91,9 8,1 100,0 179 81,5 0,6 100,0

Fonte: lll Indagine ISFOL-QdL



Soddisfazione per la propria salute e sicurezza sul luogo di lavoro e percezione del
rischio per la propria salute per caratteristiche del lavoro. Anno 2010

Caratteristiche

Soddisfazione per la
salute e sicurezza

Ritiene che la sua
salute sia a rischio

Si No Totale Si No "% fotare
Carattere occupazione
Dipendente permanente 91,9 8,1 1000 171 82,1 0,8 100,0
Dipendente temporaneo 916___84 1000 181 819 0,0 100,0
Collaboratore o prestatore d'opera 83,8 16,20 1000 9,1 89,7 1,2 100,0
Altro autonomo 932 68 1000 789 05 1000
Orario di lavoro
Tempo pieno 91,4 8,6 1000 179 813 0,8 100,0
Part-time volontario 954 46 1000 10,2 896 0,2 100,0
Part-time involontario 1000 182 813 05 1000
Indipendente 93,5 6,5 1000 206 789 0,5 100,0
Dimensione unita locale
Lavora da solo 934 66 1000 20,7 789 0,4 100,0
Da2a15 93,7 6,3 100,0 1501 84,7 0,4 100,0
Da 16 a 49 88,5 11,5 1000 18,71 81,0 0,4 100,0
50 e oltre 90,7 9,3 100,0 1961 /794 1,0 100,0
Non risponde 88,3 11,7 1000 200w /64 3,5 100,0
Azienda pubblica o privata
Pubblica o partecipata 89,17 109 1000 233 76,1 0,5 100,0
Privata 92,7 7,3 100,0 16,4 829 0,7 100,0
Totale 91,9 8,1 1000 17,9 81,5 0,6 100,0

Fonte: Il Indagine ISFOL-QdL



Rischio per la propria salute per ore lavorate e tipo di lavoro. Anno 2010

Ritiene |la sua salute a rischio

Caratteristiche

Si No Totale
Fino a 30 15,0 850 100,0
Ore lavorate a settimana in classi Da 31 a 45 17,5 l 82,5 100,0
oltre 45 23,5 76,5 100,0
Lavoro notturno No 12 84,1 1000
Si 33,1 66,9 100,0
| No 14,9 85,1 100,0

Lavoro festivo ,
Si 26,9 73,1 100,0
Totale 18,0 82,0 100,0

Fonte: lll Indagine ISFOL-QdL



Rischio salute per gravosita del lavoro. Anno 2010

Gravosita del lavoro

Ritiene che |a sua salute sia a rischio

Si No Totale

L .. No 9,7 90,3 100,0
Gravosita sforzo fisico .

Si 28,6 71,4 100,0

. No 13,4 86,6 100,0
Gravosita impegno mentale .

Si 21,2 78,8 100,0

L . . No 12,0 88,0 100,0
Gravosita impegno psico-emotivo ,

Si 24,7 75,3 100,0

Totale 18,0 82,0 100,0

Fonte: Il Indagine ISFOL-QdL



Rischio per la salute per soddisfazione del rapporto con i superiori, soddisfazione
rapporto colleghi e agio sul lavoro. Anno 2010

e Ritiene che |a sua salute sia a rischio
Caratteristiche

Si No Non sa/n.r. Totale
: : . SI 16,4 82,9 0,7 100,0
Soddisfatto del rapporto con i superiori
No 31,6 67,3 1,1 100,0
SI 14,3 85,0 0,7 100,0
Soddisfatto del t | colleghi ' ' '
oddisfatto del rapporto con i colleghi No 368 628 05 1000
, , , S 16,1 83,4 0,5 100,0
A lavoro si sente a proprio agio
No 29,1 69,6 1,4 100,0
Totale 17,9 81,5 0,6 100,0

Fonte: lll Indagine ISFOL-QdL



Malattie con ore lavorate a settimana, tipo di lavoro e ritmo di lavoro. Anno 2010

c <tich Malattie
aratteristiche S No Totale
Fino a 30 4.1 959 100,0
Ore lavorate a settimana Da31a45 4,2 95,8 100,0
Oltre 45 3,3 96,7 100,0
No 3.5 96,5 100,0

Lavoro notturno .

Si 7.8 92,2 100,0
: No 3.4 96,6 100,0
Lavoro festivo S; 5.9 941 100,0
] , No 3,4 96,6 100,0
avoro a turni Si & 93.4 100.0
Elevato 6,7 93,3 100,0
. . Normale 2,2 97.8 100,0
Hitmo difavoro Lento 1.4 98,6 100,0
Discontinuo (55) 94,5 100,0
Totale 4,0 96,0 100,0

Fonte: lll Indagine ISFOL-QdL



Malattie per gravosita del lavoro. Anno 2010

Caratteristiche Malattie
S No Totale
Per nulla 2,7 97,3 100,0
Gravosita sforzo/disagio fisico Poco 28 97,2 1000
Abbastanza 4.5 95,5 100,0
Molto 89 VY 91,1 100,0
Per nulla 3,3 96,7 100,0
L Poco 2,3 97,7 100,0
Gravosita impegno mentale
Abbastanza 3,0 97,0 100,0
Molto 107 VY 89,3 100,0
Per nulla 1,7 98,3 100,0
Gravosita psico-emotivo Poco 30 97,0 1000
Abbastanza 3,6 96,4 100,0
Molto 110 WV 89,0 100,0
Totale 4,0 96,0 100,0

Fonte: lll Indagine ISFOL-QdL
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salute e lavoro: percorsi e azioni possibili

. controllo e prevenzione («puntuale» e «di sistema»)

. analisi/gestione delle «diversita» (eterogeneita: settori,

imprese e lavoratori) e delle condizioni presenti sul lavoro

(ricerca-azione: intercettare/innescare il cambiamento)

. favorire un processo di «cambiamento culturale»

(«diffuso», per generare contesti «di salute» e «inclusivi»)

. utilizzare la «formazione» (competenze e sicurezza)

. fornire servizi (welfare) diversificati e condivisi («rete»)

. agire sull’organizzazione del lavoro («progettare»,

«condividere», ...)

. contrattazione decentrata e territoriale




perché occuparsi di salute sul lavoro...

Responsabilita sociale dell’impresa/organizzazione
Riflessi diretti sulla spesa sociale/sanitaria

Risultato di qualita del prodotto/servizio

Motivazione («fidelizzazione») dei lavoratori
Condizioni di lavoro «impegnative» e «problematiche»

Vivibilita dei luoghi di lavoro («lavoro dignitoso»)



QUANDO PENSI DI AVERE TUTTE
LE RISPOSTE, LA VITA T
CAMBIA TUTTE LE DOMANDE.
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